Facilitator asks the group to list actions by individual service providers or coalitions to address any of the factors
listed. Facilitator notes that these actions may provide places to build on. Actions may include:

e Staff training — list specific title

* Community education—Ilist specific topic

* Coalition structure changes—formation of committees or workgroups, membership recruitment
e Community meetings—Ilist specific topic

* Allocation of resources—list specific purpose

* Redesign of service system—describe

* Change in policies to address specific factors

* Other—describe

Recorder lists all actions on a flip chart. Include the names of organizations involved in each action so that
additional information can be obtained if needed. Transfer information to the Assets and Resources Form.

Facilitator asks group to identify which actions on the list contributed the most positive change.

Recorder should put a star next to the actions identified by the group.



ASSETS AND RESOURCES

List all the activities that have been or are being undertaken to address Precursors or Causes raised in the Problem Mapping session.




